Five companies provide car rental services at the QCIA and
are located in the east end of the terminal, near baggage
claim. Rental car companies include Avis, Budget, Enterprise,
Hertz, and National/Alamo.
To call a taxi or shuttle service, use the complimentary phone
board against the east wall in baggage claim. Dial the provider
of your choice by using the handset. Rates and a bill of
passenger rights are posted to the right of the phone display.
Pre-arranged pickup for evening arrivals is suggested. Some
providers may be available in person at the baggage claim
area and will be identified by name tags, or by holding signs.
However, other providers operate on an appointment-only
basis. More information is available at qcairport.com, by
clicking on “services” and “ground transportation.”

Visitor Information

The visitor and passenger services information center is
located in the center of the terminal, near the hanging airplane.
The center is staffed Monday – Thursday from 8:30 a.m. – 5:00
p.m. and volunteers are available Friday through Sunday.
Questions about the airport and things to see & do can be
answered during this time.

Preparing for your flight

The screening process and packing regulations continue to
be refined. Please refer to www.tsa.gov regarding packing
tips for both checked and carry-on luggage prior to coming to
the airport for your flight. The busiest time of day for departing
flights is in the early morning hours. Verification or confirmation
of your flight status may be checked by visiting www.qcairport.
com, and clicking on the “arrivals” or “departures” tab, on the
home page. You can check your flight by airline, city, or flight
number.

Parking Lot Rates & Information

There are both short-term (hourly) and long-term (daily)
parking lots. The short-term lot spaces are closer to the
terminal entrance doors and are primarily meant for shorter
stays including passenger pick-up and drop-off. The short-term
lot MAY have a vehicle height restriction of 6’ 2” during times of
elevated security levels. Both lots have handicapped spaces.
Long-term parking spaces are farther from the airline terminal
entrance doors, but have row signage and sidewalks leading to
the terminal. Both lots are FREE for the first 60 minutes.
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Charges for both lots begin at 61 minutes and increase
incrementally every hour until the maximum daily rate is
reached. The short term daily rate is $15 per day, and $75.00
for the week. The long-term daily rate is $7.00 per day, and
$35.00 for the week. A week is considered 7 days. Once
the weekly rate has been reached on day 5, days 6 & 7 are
complimentary. The daily rate begins again on day 8 of your
stay. Overnight parking is allowed in both lots.
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Map not to scale.

Time		
Short Term
Long Term
		
(Hourly)		
(Daily)
First 60 minutes
Free		
Free
1 - 2 hours		
$3.00		
$2.00
2 - 3 hours		
$5.00		
$3.00
3 - 4 hours		
$7.00		
$4.00
4 - 5 hours		
$9.00		
$5.00
5 - 6 hours		
$11.00		
$6.00
6 - 24 hours		
$15.00		
$7.00
*Weekly charge
$75.00		
$35.00
(*Weekly rate reached on day 5. Days 6 & 7 are complimentary.)

Flight Status

Go to qcairport.com and click on “flight tracker” to see
arriving and departing aircraft in real time. To check the status
of your flight, first, see that your arriving aircraft is on time
by using the flight tracker. Then, double check by clicking
either the arrivals or departures tab and look up your flight by
number, city, or airline. You can always call the toll-free number
of your airline for status updates. Please have the flight
number handy, as many of these systems are automated.

Airport Contact Information

The Metropolitan Airport Authority administrative offices are
open M-F, 8:00 a.m. - 4:30 p.m. Offices are closed from 12-1
p.m. and major holidays. Tel: (309) 764-9621. Follow the
prompts for paging services and departmental information. A
list of lost and found is maintained at the administrative office.

No parking or unattended vehicles
are allowed in the terminal drop-off
lanes along the curbside.
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Ground Transportation Services

800-247-8726
www.airtran.com

702-505-8888
www.allegiantair.com

800-433-7300
www.aa.com

800-221-1212
www.delta.com

800-241-6522
www.united.com
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